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IBL BANK!

Below is a list of Customer’s Duties and Obligations prepared by IBL Bank s.a.l. in order to draw the attention of each client
to the most important rights and duties during his/her/their dealings with the bank:

First: Customer’s rights

To be aware of the terms, conditions and details of the product or service, and to request sufficient explanations to ensure that he/she has
understood them and can abide by them.

To obtain from the concerned employee a clear, adequate and simple explanation of the financial services and products with different risk
levels.

To obtain from the concerned employee a professional and clear answer to any question concerning any clause and/or condition.

To request to read and obtain in advance, a copy of each document and text referred to in any contract to be signed with the bank.

To obtain and retain a copy of the contracts and documents signed by the customer, without bearing any additional cost.

To request the bank to determine the actual cost of the product or service, including the actual insurance cost and the method of calculation
of the debit or credit interest.

To choose an insurance company freely from among, at least, three companies that are acceptable to the bank and mentioned in a written
list, in case obtaining the product or service is conditional to the submission of an insurance policy to the bank.

To obtain any product or service provided it is suitable to the customer’s requirements, profile and capacity to bear possible financial risks
associated with that product or service.

To obtain, for each product or service a periodic detailed statement of account

To refuse to sign a blank or incomplete form and make sure that all the required fields and figures in the form, to be signed by the customer,
are correct and complete.

To make a complaint regarding any service or product, and request from the bank information on the complaint submission procedure, the
time needed to be notified of the results of the complaint, and the mechanism applied to submit the complaint to other authorities if the
customer is not satisfied with the remedy.

Second: Customer’s Duties

Provide true, complete and accurate information when filling out any form provided by the bank, and refrain from providing any false
information.

Disclose all financial assets and obligations when applying for a product or service.

Update all and or any personal information submitted to the bank on a continuous basis and whenever required to do so by the bank or by
the Laws of the Republic of Cyprus as amended from time to time

Comply with the terms and conditions governing the chosen service or product.

Promptly notify the bank of any unknown transactions appearing on his/her/their account.

Provide the bank with his/her home address, work address, email and telephone numbers and any other information requested by the bank,
and report any change in this information to enable the bank to contact the concerned customer directly.

Third: Instructions to the Customer

Do not provide any other party, under any circumstances, details of your bank account or any other banking or critical personal information.
If you face financial difficulties preventing you from meeting your obligations or paying your installments on time, refer to the bank in order
to examine the best options, including a rescheduling of the debt.

Exercise caution when granting a proxy to a third party to perform your banking and financial transactions, by clearly determining the powers
delegated under this proxy.

Note: the customer/s must write down the following statement:
I/We agree on the contents of this form after having read, checked and received a copy.
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MNpwto: Awkatwparta tou MeAdtn

Na givat eviiuepog/n yia toug dpoug, Tig PoUmoB£0eLg Kat TLG AEMTTOUEPELEG TOU TIPOLOVTOC 1 TNG UTNPECLAG, Kat va {NTHOEL APKETEG EENYAOELG YLa
va e€aodaliotel OtL autog / autr toug £xel avtiAndOsei kat Ba cuppopdwvovTaL He AUTOUG.

Na tUxeL ard 1o appddio umtdAAnAo caodr, emapkn Kot AMAOUCTEUMEVN €EAYNCN OXETIKA LE TIG XPNLOTOTILOTWTLKEG UTNPECLEG KOl TA TpoidvTa UE
Slapopetikd emnineda kwwduvou.

Na tUxeL amd 10 apodLo UTTAAANAO LA ETTAYYEALLATLKY KoL oadr) oIAvtnon o€ onoladTIOTE EPWTNON OXETIKA E OTIOLASATIOTE PATPA 1 KOTACTAON.
Na {ntrioet va StaPdoet kat v AaBeL ek Twv TIPOTEPWY Eva avtiypado tou KABe eyypddou Kot Tou Kelpévou mou avadepetal oe kaBe cUUPacn mou
Ba unoypadei pe tnv tpanela.

Na artoktrioel Kat va Slatnproet éva avtiypado Twv cupPAcEwWY Kat eyypddwy mou uroypadovtal and tov meAdtn, Xwpig vo UTIooTEL Kavéva
EMUMPOCOETO KOOTOC.

Na Intrioet amnd tnv tpamela va SLEUKPLVLOTEL TO TIPAYUATIKO KOGTOG TOU POLOVTOC 1 TNG UTNPECLOG, KABWE Kol TOV TIPAYHATIKO KOOTOG a.odAALong
Kol T LEB0S0 UTOAOYLOHOU TOU XPEWOTLKOU N TILOTWTIKOU TOKOU.

Na ermlé€el ehevBepa pLa aodaAloTikn eTaLpeior HETAEY, TOUAGXLOTOV, TPLWV ETOLPELWY TIOU Eival AIOSEKTEG OO TNV TPATEla Kol avadEpovial o
pLa yporti Alota, o€ MEPUTTWON MOoU N AlOKTNOoN ToU MPOoLovVTog 1 tng ulnpeciag aciletal otnv untoBoAr evog aodahiiotnpiov cuppolaiou pe Tnv
tpanela.

Na amoktrioeL omolodnmote nPoidv i UTtNPECLA e TNV TTPoUTIOBEoN OTL Elvat KATAAANAO yLa TLG QUTOLTAOELG TOU TIEAATN, To POdiA KaL TNV Kavotnta
va pEpouV eVEEXOEVOUG OLKOVOLKOUG KLvEUVOUG TTou OXeTi{ovTaL Pe To ev AOYw TPOoLoV f Tnv unnpeoia.

Na anoktnoel, ylo KAbe mpoidv i uTnpeaia, o TEPLOSIKY AVOAUTIKH KOTAOTAON TOU AoyapLacou.

Na apvnBel va umoypalel éva kevo i e €yypado kat va Befatwbel 0t dAa Ta amattoUpeva Media Kat oTolxeia, Ta onoia Ba unoypadolv ano
Tov reldrn, elvat opBa kat mArpn.

Na urtoBdAel mapdmovo yla onoladAmote unnpecia f mEoildv, kat va ntricel and tnv Tpamnela pa €nynon tg Stadikaoiag uoBoAng aLtipaToc,
v npoBecpia mMou amatteital yla va evnpepwOel yla to amotéheopa aflwong, KoL 0 UNXOVLIOUOG TTOU XPNOLUOToLE(TaL yia va UTIOBAAEL ThV aithon
og ANEC apxES, Qv 0 teAATNG Sev sival kavorolnpuévoc/n e tn Avon.

AeUtepo: KaBrkovta tou MeAdtn

Na mapéxel aAnbeic, MANpPeLg Kal akplBeic MAnpodopleg KATA TN CUUTARPWON OMOLOSHTIOTE eyypAdOU TOU TTOPEXETAL amd ThV TPAmela, Kol vo
amnéyel and napoxr Yeudwv mAnpodopLwv.

Avadopd OAWV TWV XPNUOTOOLKOVOULIKWY TIEPLOUCLOKWY OTOLXELWVY KaL UTIOXPEWOEWV TOU KATA TNV UNOBOAN aitnong yla éva mpolov 1 1o ulnpecia
Evnuépwon Twv MPoowrikwy otoeiwv mou urofdaAlovtal pog thv tpamnela o cuvexr BAon KaL OTOTE araLTeiTaL Vo To TIPAEEL.

Suppdpdwaon pe Toug Opoug Kal TG TPOoUTODETELS TToU SLEMOUV TNV ETUAEYUEVN UTINPEGLA 1) TO TIPOLOV.

Na edormolei éykalpa tnv Tpamnela ya Tuxov ayvwoteg cuvallayEg ou epdavitovratl oto Aoyaplaoud tou / tng / touc.

Na mapéxel otnv Tpanela tn SievBuvon owiag, StelBuveon epyaciag, nAektpovikd Taxudpopeio, Katl Toug aplOpols TNAEWVOU Kal oMo LlEGSHTOTE
AaM\eg mMAnpodopieg {ntnBolv and tnv Tpamnela kat va avadpépouv onotadnmote ahhayr oe AUTEG TLG TANPOdOpIeg yLa va umopecel n tpdmela va
ETIKOWVWVIOEL AUECA LE TO EVOLAPEPOUEVO TTEAGTN.

Tpito: O8nyieg mpog tov NeAdtn

Mnv mapéxete og Kavéva GANO TPOoWIo, UTO OMOLECSATIOTE CUVONKEG, Ta OToXEld TOU TPAME(koU Aoyaplocpol oag r omoladnmote GAAn
tpanelikn ) Kpiown mpoowrikn mAnpodopia.

Eav avtipuetwrtileTe olKOVOULKEG SUOKOALEG oL omoieg oag eumodifouv amd To va EKMANPWOETE TIG UTIOXPEWOELS 0aG 1 Va MANPWOETE TIG SOCELS o0¢
€ykalpa, amotabeite otnv tpamela, MPOKELUEVOU VA eEETACTOUV OL KAAUTEPES ETAOYEG, cuUTMEPAaUBavopEVNG TNG avapBpwong Tou XpEOUG.

Na eiote mpooektikol dtav xopnyeite mAnpe€ololo og évav TPITO TPOCWITO YLA VO TIPAYLOTOTIOLEITE TIG TPAMEUKEG COG KO XPNUATOOLKOVOULKES
oUVOANQYEG, e cadr) TIPOoSLOPLOS TWV APUOSLOTATWY Tou Toug avatiBevtat Bdoel Ttou mapdvrog mhnpefouaiou.

Inueiwon: Na ypadrtei n akdhoudn SnAwon armo tov/nv neldrn:
Eyw / Eugic ouppwvw/oUUE UE TO TTEPLEXOUEVO TOU MAPOVTOC EVIUTIOU, UETA TNV QVAYVWON KoL TOV EAEYX0 TOU TTEpLEXOUEVOU, Kat AauBdvw/ouue
avtiypago tou.



